
High Speed Internet, Phone & Television Packages

Wireless & Cabled Services

Use your account in 90,000 wireless HotSpots around Europe

Pay as You Go Broadband with no commitment

FAQ 
frequently asked questions

How many devices can you use with a Wifinity account?

You can use two devices with a Wifinity account. This can be any internet enabled 
device such as PC/Mac, Phone, Games console etc. We support Xbox, PS3 and 
other popular gaming platforms.

How do users pay for their monthly subscriptions?

Users can pay by debit card, PayPal or by cash with a voucher.

Do you offer technical support?

We have a 24 hour customer helpdesk with both UK and German numbers to 
provide technical and customer support. After installation, our PC Clinic will come 
to your site regularly to help users with technical difficulties.

Does Wifinity meet with MOD security requirements?

Most Wifinity engineers and staff are security cleared. All of Wifinity’s installations 
comply with JSP 480 and JSP 440.

How can I contact Wifinity? 

If you want to find out more about getting Wifinity in your site please call us on 
0208 090 1290 (UK) or by email cc@wifinity.co.uk

www.wifinity.co.uk

Instant Broadband for your Barracks
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